
https://karncy.com/careers/collections-recovery-manager/

Collections & Recovery Manager
Description
The Collections & Recovery Manager is responsible for managing the end-to-end
collections lifecycle, including pre-due payment follow-ups, delinquency monitoring,
early-stage rollbacks, and legal recovery escalation. The role ensures disciplined
recovery practices, minimizes delinquency movement into higher DPD buckets, and
supports NPA containment through structured recovery mechanisms.

Responsibilities

Payment reminders & buyer confirmations
Manage 1–30 DPD rollbacks
Legal escalation coordination
Maintain recovery tracker
Support arbitration / enforcement

KPIs

Rollback rate from 1–30 DPD
Recovery cycle time
NPA containment

Qualifications
Any Degree or Any Related Degree

Hiring organization
Karncy

Employment Type
Full-time

Job Location
Hyderabad, Telangana, India

Experience
5–6 years collections in SME / trade
finance

Working Hours
9:30 AM – 6:30 PM

Date posted
February 27, 2026

Valid through
11.03.2026
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